BSNL-Hungama SSA Portal — User Guide
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Enter valid 9 digit HRMS Number

> hungama

Select valid STD code

New User; Sign Up here

First Marme:

Last Marme:;

Designation:
BSML Email Address:
Alternate Email Address:

Mobile

Fhoned Office Mo

Address:
City:

Fin Code:
Circle Mame:
oo Mame:

Remark (Optional):

+91

Pleaze provide 1

=10 code w

iggit ckile Ko,
Fhone Mo
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User submits registration details ]

Verification Email sent to BSNL Email Address & Alternate Email Address

User received
verification email?

From Forgot Password Page, User
sends request to Resend Verification Malil

[ User clicks on verification link in the email }

i Email Address is verified

[ Portal Admin selects Access Rights and activates the account }

Welcome Email containing password sent at BSNL Email Address and
Alternate Email Address provided

{ User can now log in }
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Types of users Billing Commercial Circle National
Co-ordinator Co-ordinator
Can change password Yes Yes Yes Yes
View account details Yes, for particular Yes, for particular Yes, for particular Yes, for all
SSA SSA Circle Circles
View service history Yes, for particular Yes, for particular | Yes, for particular Yes, for all
SSA SSA Circle Circles
View customer bill Yes, for particular Yes, for particular Yes, for particular Yes, for all
SSA SSA Circle Circles
View billing report Yes, for particular Yes, for particular | Yes, for particular Yes, for all
SSA SSA Circle Circles
Request Deactivation of Yes Yes Yes yes

Customer’s Service

> hungama




Change Password
Customer Account Detalls

Customer Service History

Customer Bill

a k~ W N =

Billing Report
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Do not miss to change password
when you will login for first time

Change Password

_urrent Passwiord:

Mew Fassword:

(Minimum 5 characters & Maximafn 15 characters)
v P eHe combination of alphabet, number and special character.

_onfirm Mew Password:

pdate Password
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Customer Account Details

Select Phone No. or Email Address to get count Details.

Address to retrieve data

‘/
Select: O Phone ND.\STD Code
AMD

Phone Mo,

22850034

Subrmit

Email Address:

viralpatell21 @gmail.com

Customer Account Details

Phone Mo.: 79-22350054

First Name: Wiral Last Name: Fatel Mobile No: 5714045550
Date Of Birth: 15/08/1 386 City: Ahrmedabad
User Status: Mot Blocked
List of Subscription Plans
|5r.N0 || Subscription Plan ||Price{Hs.} || Service Start Date ||5enri-:e End Date ||Sewice Status || Request for deactivation

1 LInlimited Music Bs. 1495 pm

149

2009-07-1812:50:0M

MLILL

Yerified

[l

> hungama

Choose either Phone No. or Email



Customer Account Details

Select Phone No. or Email Address to get Customer Acount Details.

Select: O Phane Mo, STD Code Fhaone ka.

) Email 4

Please provide reson for deactivation ?

Request for deactivation can be
sent by selecting checkbox. Reason

for deact

Ivation to be provided

while submitting the request.

/

Email Address:

| /
[/tﬁ H Cancel ][

viralpatel021 @gmail.com

Phone No.

79-22850034

Maobile Mo: 9714042550

First Name: Yiral Last Name: Patel
Date OF Birth: 1510811986 City: Ahmedahad
User Status: Mot Blocked
List of Subscription Plans
|5r.l~lu|| Subscription Plan ||Prit:e{Hs.:||| Service Start Date ||Sewit:e Endl Date||5&wice S’tﬂtl}é ||Hﬂquestfc-r ﬂeactivﬁ\imﬂ
| 1 |JunimiegmusicRs. 148-pm || 148 2008071125801  muL || verfieg | | ) |

7
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Choose either Phone No. or Email
Address to retrieve data

Customer Service History

Select Phone il Aderimuw Details.

Seleft: ) Phone Mo, ST0 Sqde Phaone Mo,
AND  [22850034 |

) Email Address |/ |

Subrnit

Customer Account Details

Email Address: viralpatel021 @amail.com Phone Mo.: Y9-22850034

First Name: Yiral Last Name: Patel Mobile No: 97140438450

Date Of Birth: 15/0811986 City: Ahmedabad

User Status: Not Blocked The customer service history will be
Customer Service Histo/ downloaded in excel

| Sr.No || Subscription Plan /H/Date&TimE || Service Status || Action Taken By |

J/1/'ﬂ_\un\|imitij Music Re—t49F pm | 2009071125801 | verified I CC |

Export to excel
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Customer Bill

Choose either Phone No. or Email
Address

Select valid Customer Details (Ph . Or Email Address) and Bill Durati e Month Or more than a Month) to get Customer Bill. |

Choose Customer Defails: O Phone Mo,

Choose Bill Duration:

Choose either One Month or More than a
Month to retrieve data

O Mare than 3 From |

| To|

Subrnit

Customer Account Details

Email Address renagarcrediffmail.com Phone No.  73-22867213
FI:,I" Name Major Magar Mobile No 917922867213 The customer bl” WI” be downloaded
City AHMEDABAD i
In excel

Customer Bill
| Month | PlanName | ChargeFrom | ChargeTo— |  Billed Amount |
e 2010-07-02 W e 144 19 |
| angzaie R R R 149 \
| Sep2010 || MoD149 | 20100000~ | 2010-09-30 || 149 \
ool F MBllE 0 e o i ol | 149 \
Bl R e e B 149 \
| Dec2010 || MoDysg™ | 2010-12-01 e 149 \
e e e 2011-01-01 | 149 \

Expart to exce
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Circle Name( | Select Circla

ear

SSA Name | Select SSA v |

—

Select your Circle Name and SSA

Billing Report
/ Name

Select month for which report to be
generated

To generate report

for a particular

plan; select plan

L The billing report will be

downloaded in excel

Month Feb | [2011 v F'Ia
Generate Report \
STD Code |Phone No. Full Name Charge From | Charge To | Billed Amount
2713 223977 | Mr Pratik 2011-01-01 | 2011-01-31 43
2714 205599  |Kc Pandya 2011-01-01 | 2011-01-31 49
2715 230280  |Ashish Mistry 2011-01-01 | 2011-01-31 43
2716 233530 | Mr Manthan 2011-01-01 | 2011-01-31 43
2716 268034 | MrRonak 2011-01-01 | 2011-01-31 49
2717 235544  |Janki Patel 2011-01-01 | 2011-01-31 49
2718 262366 | Neeraj Goel 2011-01-01 | 201184+ 43
79 22148379 |Hetal Shah 0701 |2011-01-31 43
79 20162976 |JigrestTRamar | 2011-01-01 | 2011-01-31 49
79 22850819 | Neha Mod 2011-01-01 | 2011-01-31 49

> hungama



